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Strategy Source Tools/Resources 

Capacity Building 

Assess capacity of clinics 
and community-based 
organizations 

Assessing Capacity for Clinical-Community Linkages Between Pts and Evidence-
Based Physical Activity. (2016). The Gerontologist, 56(Suppl3), 188-189. 
 

• Development and Evaluation of Community-Clinical Linkages between Physical 
Therapy Clinics and EnhanceFitness, an Evidence-Based Physical Activity Program 
for Older Adults, Fishleder, Sarah Harris, Jeffrey R. (advisor); Petrescu-Prahova, 
Miruna (advisor); Bennett, Kimberly (committee member); Helfrich, Christian 
(committee member); Leroux, Brian (committee member) 

Clinical-community linkage self-assessment 
survey, chapter 4 
 
An inside look at partnerships between 
community-based organizations and health 
care providers 
 
Clinical-community relationships evaluation 
roadmap 

Develop community-based 
organization value 
proposition 

Communicating a Value Proposition: Community Based Organizations as Key 
Actors of VBP, Christopher Liu and Auroop Roy, COPE Health Solutions 

Webinar: Designing and financing 
sustainable community health investments 
 

Preventive healthcare gap 
analysis 

AHRQ: https://www.ahrq.gov/ncepcr/tools/community/index.html  

Collaboratives 

Learning collaboratives/ 
design labs to build 
relationships, identify 
challenges/gaps, and 
identify strategies to 
enhance community-clinical 
linkages 

A Public Health Framework to Improve Population Health Through Health Care 
and Community Clinical Linkages: The ASTHO/CDC Heart Disease and Stroke 
Prevention Learning Collaborative 

Clinical-community relationships measures 
(CCRM) atlas  
 
Potential measures for clinical-community 
relationships: a supplement to the clinical-
community relationships measures atlas 

Care Coordination 

Implement a bi-directional 
referral system between 
community and clinical 
organizations 

Agency for Healthcare Research and Quality (AHRQ): https://www.ahrq.gov/ 
 

Tool kit; Agency for Healthcare Research 
and Quality, Rockville, MD, 2014        
ASTHO Community-Clinical Linkages 
Change Package Toolkit: Appendix D, July 
1015 
 
 

https://www.chcs.org/inside-look-partnerships-community-based-organizations-health-care-providers/
https://www.chcs.org/inside-look-partnerships-community-based-organizations-health-care-providers/
https://www.chcs.org/inside-look-partnerships-community-based-organizations-health-care-providers/
https://www.ahrq.gov/sites/default/files/publications/files/ccreroadmap.pdf
https://www.ahrq.gov/sites/default/files/publications/files/ccreroadmap.pdf
https://copehealthsolutions.com/cblog/communicating-a-value-proposition-community-based-organizations-as-key-actors-of-vbp/
https://copehealthsolutions.com/cblog/communicating-a-value-proposition-community-based-organizations-as-key-actors-of-vbp/
https://register.gotowebinar.com/recording/recordingView?webinarKey=193125210596150273&registrantEmail=nikki%40olympicch.org
https://register.gotowebinar.com/recording/recordingView?webinarKey=193125210596150273&registrantEmail=nikki%40olympicch.org
https://www.ahrq.gov/ncepcr/tools/community/index.html
https://www.cdc.gov/pcd/issues/2019/19_0065.htm
https://www.cdc.gov/pcd/issues/2019/19_0065.htm
https://www.cdc.gov/pcd/issues/2019/19_0065.htm
https://www.ahrq.gov/prevention/resources/chronic-care/clinical-community-relationships-measures-atlas/index.html
https://www.ahrq.gov/prevention/resources/chronic-care/clinical-community-relationships-measures-atlas/index.html
https://innovations.ahrq.gov/qualitytools/potential-measures-clinical-community-relationships-supplement-clinical-community
https://innovations.ahrq.gov/qualitytools/potential-measures-clinical-community-relationships-supplement-clinical-community
https://innovations.ahrq.gov/qualitytools/potential-measures-clinical-community-relationships-supplement-clinical-community
https://www.ahrq.gov/
https://www.astho.org/Prevention/Chronic-Disease/Million-Hearts/Million-Hearts-Tools-for-Change/Community-Clinical-Linkages-Change-Package-Toolkit/
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Community resource 
mapping: establish a web-
based community resource 
directory 

Linking Clinical Delivery to Community Resources: A Landscape Assessment, 
August 2016, Metastar 
 
Findings from Massachusetts General Hospital for Children Broaden 
Understanding of Obesity (A Community Resource Map to Support Clinical-
Community Linkages in a Randomized Controlled Trial of Childhood Obesity, 
Eastern Massachusetts, 2014-2016). (2017). Obesity, Fitness & Wellness Week, 
1886. 

Chapter 4: Building the Community 
Foundation, integrating primary care 
practices and community-based resources 
to manage obesity 

Initiate automated clinical 
prompts and referrals 

AHRQ Innovations Exchange: https://innovations.ahrq.gov/profiles/automated-
clinician-prompts-and-referrals-facilitate-access-counseling-services-leading 

Example: eLinkS prompts clinicians at the 
point of care to offer and automatically 
send appropriate referrals  
 
Partnering in self-management support: a 
toolkit for clinicians 

Screening and assessment: 
Electronic Health Record 
prompts to counsel and 
refer at-risk patients  
 
 

Prescriptions for Health Program Findings 
 
Integrating Linkages Between Primary Care and Community Resources, 
Prescription for Health, National Program of the Robert Wood Johnson 
Foundation 
 
Adding Social Determinants in the Electronic Health Record in Clinical Care in 
Hawai'i: Supporting Community-Clinical Linkages in Patient Care 
Trinacty, Connie M; Lawall, Emiline; Ashton, Melinda; Taira, Deborah; Seto, Todd 
B; Sentell, Tetine. Hawai'i journal of medicine & public health: a journal of Asia 
Pacific Medicine & Public Health, June 2019, Vol.78 (6 Suppl 1), pp.46-51 

Prescriptions for Health Program Findings 
 
An Electronic Linkage System for Health 
Behavior Counseling: Effect on Delivery of 
the 5As 
 
Using Social Determinants in EHRs Would 
Improve health Equity – America’s Essential 
Hospitals: Access and Quality for All 

Extended role of medical 
assistants to screen at-risk 
patients, provide brief 
counseling, and refer to 
appropriate community 
resources 

Prescriptions for Health Program Findings 
 
Integrating Linkages Between Primary Care and Community Resources, 
Prescription for Health, National Program of the Robert Wood Johnson 
Foundation 

 

Community Health Referral 
Liaison (CHERL) role –  

The Community Health Educator Referral Liaison CHERL: A Primary Care Practice 
Role for Promoting Healthy Behaviors, Jodi Summers Holtrop, Steven A Dosh, 
Trissa Torres, Yeow Meng Thum 
 

 

https://www.metastar.com/wp-content/uploads/2016/08/Linking-Clinical-Delivery-to-Social-Resources-August-2016.pdf
https://www.ahrq.gov/ncepcr/tools/obesity/obpcp4.html
https://www.ahrq.gov/ncepcr/tools/obesity/obpcp4.html
https://innovations.ahrq.gov/profiles/automated-clinician-prompts-and-referrals-facilitate-access-counseling-services-leading
https://innovations.ahrq.gov/profiles/automated-clinician-prompts-and-referrals-facilitate-access-counseling-services-leading
http://www.improvingchroniccare.org/index.php?p=Clinician_Toolkit&s=1246
http://www.improvingchroniccare.org/index.php?p=Clinician_Toolkit&s=1246
http://prescriptionforhealth.org/results/index.html
http://prescriptionforhealth.org/downloads/P4H4-pager.pdf
http://prescriptionforhealth.org/results/index.html
file:///C:/Users/Miranda/Downloads/An%20Electronic%20Linkage%20System%20for%20Health%20Behavior%20Counseling:%20Effect%20on%20Delivery%20of%20the%205As
file:///C:/Users/Miranda/Downloads/An%20Electronic%20Linkage%20System%20for%20Health%20Behavior%20Counseling:%20Effect%20on%20Delivery%20of%20the%205As
file:///C:/Users/Miranda/Downloads/An%20Electronic%20Linkage%20System%20for%20Health%20Behavior%20Counseling:%20Effect%20on%20Delivery%20of%20the%205As
https://essentialhospitals.org/institute/institutenational-academies-address-incorporating-social-determinants-of-health-into-ehrs/
https://essentialhospitals.org/institute/institutenational-academies-address-incorporating-social-determinants-of-health-into-ehrs/
http://prescriptionforhealth.org/results/index.html
http://prescriptionforhealth.org/downloads/P4H4-pager.pdf
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AHRQ Innovations Exchange:  
King County Steps to Health: Community Health Worker Program 
 
Community Referral Liaisons Help Patients Reduce Risky Health Behaviors to 
Improvements in Health Status 

Increase engagement of 
community health workers 
to promote linkages 
between clinical and 
community organizations 

Linking Clinical Delivery to Community Resources: A Landscape Assessment, 
August 2016, Metastar 
 
Scoping Review:  
Community–Clinical Linkages With Community Health Workers in the United 
States: A Scoping Review Abby M. Lohr, MPH, Maia Ingram, MPH, Annabelle V. 
Nuñez, MA, Kerstin M. Reinschmidt, PhD, MPH, Scott C. Carvajal, PhD, MPH 

 

Emergency Department 
case management for 
patients with chronic 
disease 

AHRQ Innovations Exchange: King County Steps to Health: Emergency 
Department case management 

Partnering in self-management support: a 
toolkit for clinicians 
 

Multi-disciplinary 
community health team 

AHRQ Innovation Exchange: Community- and Practice-Based Teams, Real-Time 
Information, and Financial Incentives Help Medical Home Improve Care, Reduce 
Utilization and Costs 

Linkages between clinical practices and 
community organizations for prevention 
 

Immunizations 

Community-clinical linkage 
staff lead 

A multi-site case study of community-clinical linkages for promoting HPV 
Vaccination 
 

 

The role of school-based 
health clinics with 
immunizations 

With Schools Starting Online, Vaccinations Head for Recess   

Community-based 
immunization strategies 

Expanding Community-Based Immunization to Meet Today's Vaccine Challenges   

 

https://innovations.ahrq.gov/profiles/community-coalition-connects-medical-practices-community-resources-leading-improved-asthma
https://innovations.ahrq.gov/profiles/community-referral-liaisons-help-patients-reduce-risky-health-behaviors-leading
https://innovations.ahrq.gov/profiles/community-referral-liaisons-help-patients-reduce-risky-health-behaviors-leading
https://www.metastar.com/wp-content/uploads/2016/08/Linking-Clinical-Delivery-to-Social-Resources-August-2016.pdf
file:///C:/Users/Nikki/Olympic%20Community%20of%20Health/Margaret%20Moore%20-%20Shared%20-%20OCH%20Team/MTP%20Project%20Management/C&C%20Linkages/Community-Clinical-Linkages-With-CommunityHealthWorkers.pdf
https://innovations.ahrq.gov/profiles/community-coalition-connects-medical-practices-community-resources-leading-improved-asthma
https://innovations.ahrq.gov/profiles/community-coalition-connects-medical-practices-community-resources-leading-improved-asthma
http://www.improvingchroniccare.org/index.php?p=Clinician_Toolkit&s=1246
http://www.improvingchroniccare.org/index.php?p=Clinician_Toolkit&s=1246
https://innovations.ahrq.gov/profiles/community-and-practice-based-teams-real-time-information-and-financial-incentives-help
https://innovations.ahrq.gov/profiles/community-and-practice-based-teams-real-time-information-and-financial-incentives-help
https://innovations.ahrq.gov/profiles/community-and-practice-based-teams-real-time-information-and-financial-incentives-help
https://innovations.ahrq.gov/sites/default/files/reports/Linkages_Report_0.pdf
https://innovations.ahrq.gov/sites/default/files/reports/Linkages_Report_0.pdf
https://www-tandfonline-com.offcampus.lib.washington.edu/doi/full/10.1080/21645515.2019.1616501
https://www-tandfonline-com.offcampus.lib.washington.edu/doi/full/10.1080/21645515.2019.1616501
https://khn.org/news/with-schools-starting-online-vaccinations-head-for-recess/?utm_campaign=KFF-2020-The-Latest&utm_medium=email&_hsmi=94915884&_hsenc=p2ANqtz-9Cj9uAnDWl2pUu2RUBd1aijMOn2x5KuJlXUCPVQnlj5K9mdRmxOap4w3eQDeWvwsl8NzDIaBy-hKXeUs3pyJJm_riLxA&utm_content=94915884&utm_source=hs_email
https://www.healthaffairs.org/do/10.1377/hblog20200820.465392/full/?utm_source=Newsletter&utm_medium=email&utm_content=COVID-19%3A+Expanding+Community-Based+Immunization%3B+Costs+For+ACA+Marketplace+Members+During+Special+Enrollment+Periods&utm_campaign=HAT&vgo_ee=vXeGn%2BG3uGpKs3%2BUIDGVbc2sQz14QVmfYkjQgch7OmU%3D

