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Learn about PreManage

• 

• 
 (See 

• 

• 

•   

• 

• 

most important 

• 

• 

• 

• 

PREPARE



77

• 

• 
 outcomes.

 

• 

• 

• 
 access

• 

• 

 

• 

PRO TIP

PREPARE



8 8

• 

• 

• 

 

• 

• 

•  
  

• 

PRO TIP
Share the vision and work 

PREPARE



99

• 

• 

• High-risk individuals

• 

• 

• 

• 

• 

• 

• 

• 

and clients

• 

PRO TIP

PREPARE



1010

 

• 

•  

• .

• 

• 
 

• 

• 

  

Molina Healthcare  
  

PRO TIP

PLAN



1111

• 

• 

• 

PLAN



1212

clients in a future state. 
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www.southwestach.org 
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Meet PreManage ED®

aka EDIE  

WHAT DOES PREMANAGE ED® DO?

PreManage ED® is an ED-based collaborative 
care management tool designed to increase the 

® enables 

PreManage ED® links disparate hospital Electronic Health 

® 

PreManage ED® enables providers to 
make more informed care decisions, in 
real-time, without deviating from their 

PreManage ED®

consolidated and standardized patient record across 

PreManage ED® equips ED  
providers with the information  
they need, when they need it,  

ELIMINATE AVOIDABLE RISK WITH BETTER ED CARE COORDINATION.
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CollectiveMedical
T E C H N O L O G I E S TM

®

Collective Medical Technologies, Inc.
9815 South Monroe St., Suite 501
Sandy, UT 84070

PREMANAGE ED® FEATURES

SMART NOTIFICATIONS CURATED CONTENT

CONNECTED, COLLABORATIVE CARE

®

®

INTEGRATED WORKFLOW

PreManage ED®

 
www.collectivemedicaltech.com
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PreManage Frequently Asked Questions 
 
PreManage is a Care Coordination solution that allows Insurers, Primary Care Providers, Case Managers, Health Homes, 
managed care organizations, accountable care organizations and other providers to identify patients who require 
additional attention, case management, and who may be better served in care settings other than the ones they are 
frequenting. PreManage facilitates increased communication between participating hospitals, clinical care venues, and 
insurers, as well as delivers crucial medical and visit history information to Care Providers in real-time. This FAQ will 
answer common questions asked by those who are new to the product. 
 

What is PreManage? 
PreManage provides real-time information on hospital events (emergency department or “ED” admissions, transfers, and 
discharges, inpatient information, etc.) to Care Providers that are responsible for managing and coordinating patient care. 
PreManage is a focused, targeted tool that can be used to improve the effectiveness of care management and reduce the risk of 
avoidable hospital events. PreManage relies upon a network of participating hospitals that includes all 60 hospitals in Oregon (ED 
and inpatient information) and all hospitals in Washington (ED information), with a growing number of hospitals in California and 
other states. Through this unprecedented participation in data sharing, PreManage can be used to connect community partners 
who for the first time are able to view the same information on their patients, and the timeliness of the information allows 
providers to impact patients in new ways. 
 
What information is available in PreManage? 
A majority of the data in PreManage is delivered to the system primarily through standardized HL7 Admit Discharge Transfer (ADT) 
feeds from hospital electronic health records (EHRs). These feeds send data to PreManage automatically whenever electronic 
patient records are created or updated. When data is received, it is analyzed and augmented for display. Additional information 
comes from PreManage eligibility files that are sent by our customers to attribute patients to PreManage users. Collective Medical 
Technologies is also receiving a growing number of outpatient feeds, claims data feeds, and other data sources relevant to our 
network. 
 
Frequently, care recommendations as well as essential historical care information is provided for a patient by one or more of the 
care providers or care managers. PreManage is a tool that allows you to communicate important care information no matter the 
health system or the electronic health record. 
 
How does PreManage Work? 
When a patient registers in the hospital, that registration message is securely sent to PreManage. PreManage then automatically 
identifies the patient and updates the PreManage patient record, providing visibility into a patient’s full hospitalization and care 
history. Providers may access this data in three ways: 
 

 PreManage Notifications: Notifications are immediately pushed to providers via the facility’s preferred delivery method 
(e.g. fax, network printer, automated phone calls, SMS text messaging, email, direct EHR integration, etc.) when patients 
meet certain criteria. Notifications identify known care providers for the patient, care recommendation information, high-
level visit history information, and other actionable pieces of data when available, all within minutes of patient 
registration. 
 
Example: a patient registers at an ED and the registration message is sent to PreManage. The system analyzes the data 
and determines if the patient has care guidelines in our system, has made 5+ ED visits in 12 months, or if the patient has 
visited multiple EDs in a short amount of time. If the patient meets any one of these criteria, a PreManage Notification is 
immediately dispatched to the ED with concise and actionable information for the treating provider.  
 

 Via the PreManage Web Application: Providers may access data beyond what is presented in a Notification using the 
PreManage web application. The website is hosted by Collective Medical Technologies and houses extended patient data 
submitted by all providers the patient has visited including 12- or 18-month detailed historical visit information, care 
recommendations from other providers treating the patient, historical diagnoses information, patient interaction notes, 
and follow-up history. Providers may also contribute to this shared, collaborative patient record. 
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 Customized Reports and other Data Options: Providers can access PreManage data through curated data sets or reports 

delivered through the PreManage web application or other health IT systems that already exist in your facility’s workflows. 
CMT’s mission is to ensure that you have access to real-time information in a method that leads to efficiencies. 

 

Who uses PreManage? 
PreManage is used by physicians and clinics, health plans, accountable care organizations, and care management entities. 
PreManage builds off of the Emergency Department Information Exchange, or “EDIE,” which is used by hospitals, primarily by ED 
providers (who rely on notifications at the point of care) and ED care managers and social workers (who rely on the web application 
to review more detailed information).  
 
How many facilities are using PreManage? 
PreManage is in use in facilities across Oregon, Washington, and California, including in 160+ hospitals, several hundred primary 
and specialty care clinics, and various insurance carriers, managed care organizations, and accountable care organizations. 
Collective Medical is expanding PreManage’s footprint, and will soon be implementing PreManage in sites across the country. 

 
What is the difference between EDIE and PreManage? 
EDIE and PreManage are both products created by Collective Medical Technologies. EDIE is used by Hospitals and Emergency 
Departments to identify and provide more informed care to individuals who frequently visit the ED. PreManage enables more 
informed care management and coordination within provider clinics, health plans, and other community providers (e.g. behavioral 
health providers, long-term care facilities, etc.). While the two products are adapted for different care settings, both have access to 
the same information and help you better collaborate with your mutual patient populations. 
 
How does PreManage protect patient health information? 
Collective Medical Technologies works tirelessly to ensure that HIPAA and all other relevant privacy and security laws regarding 
patient health information are complied with. Access to patient information in PreManage is based on treatment, payment, or 
operations relationships with the patient in compliance with HIPAA. In addition to security and privacy being emphasized in our 
data use agreements, technical controls, training materials and policies, Collective Medical Technologies also recommends that 
PreManage users work internally to ensure that organizational privacy and security policies are being followed. 
 
What impact is PreManage having on patients? 
Having access to real-time information on hospital utilization allows care managers to intervene with patients at the moment they 
reach the emergency department. Many of these patients are not part of health homes and this is the first opportunity to engage 
them and address their needs. The statewide reach of PreManage is also leading to more collaboration across organizations, which 
leads to a more coordinated experience for the patient who is contacted by one care manager instead of multiple providers at 
different facilities. Real-time interventions have led to significant improvements in the lives of some high-risk patients. 
 
What do I need to do to get started? 
Collective Medical Technologies establishes PreManage access after executing the necessary agreements and determining a 
method of patient attribution. This can be established through securely sending us an eligibility file or establishing the necessary 
HL7 feed. Collective Medical Technologies will provide access to our On-Boarding website which has resources to assist customers 
with determining the best method of patient attribution. After agreements are signed and the patient population is available, your 
assigned Client Relations Manager will help you get started with training and setup. Please review our PreManage On-Boarding 
packet for more details about the on-boarding process. 
 
Who will I work with at CMT to implement PreManage at my facility? 
Collective Medical assigns a dedicated Client Relations Manager to each client. Your client’s CRM will be able to answer this 
question, and will help facilitate communication between the clinical side and technical side of your institution. We encourage 
collaboration between the clinical and IT stakeholders for the PreManage project, and find the implementation of PreManage is 
generally smoother when there is good communication between both sides. Your CRM will work with the clinical side to determine 
the breadth of information that your institution should send to PreManage—ED, Inpatient, Outpatient, etc.—as well as the delivery 
method for Notifications. 
 

Are all necessary contracts, including a Business Associate Agreement, in place? 
Collective Medical Technologies staff will work with you to ensure the proper agreements are put in place before patient 
information is sent. CMT now has an easy click wrap solution available for sending and receiving these agreements. 
 
Are there costs or fees for this service? 
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For health plans, the cost for PreManage is based on a per member per month calculation, with a sliding rate depending on the size 
of the population. Most plans choose our PreManage Complete license that allows them to extend their license to a list of their 
principal provider groups. In result, most clinics have their license fees covered by a sponsoring payer and do. If you have any 
questions or concerns about payment, please reach out to your Client Relations Manager. 
 
 

 
 

 

 
This concludes the PreManage FAQ. Should you have any additional questions, please feel free to contact Collective 
Medical Technologies by emailing us at support@collectivemedicaltech.com.  
 
 

Thank you 
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Contacting other BHAs that are using PreManage can provide valuable information for an agency 
considering implementation. Below are some sample questions an agency can use to obtain helpful 
information from a BHA that has already implemented PreManage. 

• 

• 

•  

• 

• 

• 

• 

• 

• 

• 

• 

• 
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