
DBHR COVID-19              
bi-monthly call

Hosted by: Division of Behavioral Health and Recovery

Tuesday, June 16, 2020

12 to 1:30 p.m.



DBHR bi-monthly call

Welcome! We will begin at 12 p.m.

It is always a good idea to close other 

windows. 

If participating via phone 

Click OK and mute your computer 

speakers.                            

Be sure to enter your unique 

Audio PIN, if you haven’t 

already.

For help with the webinar email 
Ray.Horodowicz@hca.wa.gov

(213) 929-4232

821-985-596

mailto:Ray.Horodowicz@hca.wa.gov


Disclaimer

This webinar is being recorded and will be 
posted to the HCA COVID-19 page.

This recording is open to public disclosure.

Please do not disclose any private or 
confidential information.



Webinar controls

• Grab Tab – Allows you to open/close the Control 

Panel, mute/unmute your audio (if the organizer 

has enabled this feature) and raise your hand 

• Audio pane – Displays audio format. Click 

Settings to select telephone devices. 

• Hand – click to raise hand.  Click again to lower.

• Attendee List – Displays all the participants in-

session

• Questions pane – Allows attendees to submit 

questions and review answers (if enabled by the 

organizer). Broadcast messages from the 

organizer will also appear here. 



How to raise your hand

This means that your hand is 

down

This means that your hand is 

up



Please label your questions

Problem gambling

Foundational Community Supports

Prevention Programs

Mental Health Promotion and Suicide Prevention Grants

Telehealth/Billing Guide/Insurance

Treatment

Peer support

Telehealth

Billing, financial, codes

Zoom license



Agenda

Subject Who

• DBHR updates/provider relief fund • Michael Langer, Deputy Director, 

DBHR

• Provider relief fund • Jason McGill

• DOH/residential guide • Nick Fradkin

• Kira Mauseth

• Sara Podczervinski

• Larissa Lewis

• Questions • All



General updates

Prevention
 COVID-19 information posted on the Athena Forum

 The Prevention Summit will be held virtually on November 3rd and 4th. 

 The Spring Youth Forum recording is now live! 

 Are your schools registered for the 2020 Healthy Youth Survey (HYS)? HYS 2020 
planning continues. 

Peers and employers of peers: please take a few minutes to answer our 
survey.
 Click here if you are a Certified Peer Counselor

 Click here if you are an employer of Certified Peer Counselors

Polls
 have you requested PPE?

 Zoom calls.

https://www.theathenaforum.org/COVID19
https://preventionsummit.org/
http://springyouthforum.org/
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJlbWFpbCI6Im1lbG9kaWUucGF6b2x0QGhjYS53YS5nb3YiLCJidWxsZXRpbl9saW5rX2lkIjoiMTAyIiwic3Vic2NyaWJlcl9pZCI6IjkwODE5NDA2OSIsImxpbmtfaWQiOiI5MDUzODk4OTciLCJ1cmkiOiJicDI6ZGlnZXN0IiwidXJsIjoiaHR0cHM6Ly93d3cuc3VydmV5bW9ua2V5LmNvbS9yL0c5WjI3TUoiLCJidWxsZXRpbl9pZCI6IjIwMjAwNjEyLjIyODg3OTUxIn0.BjLtbBqMCikgHLCxv49o3x4oSHuT_BRg_b6pK5ONffg
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJlbWFpbCI6Im1lbG9kaWUucGF6b2x0QGhjYS53YS5nb3YiLCJidWxsZXRpbl9saW5rX2lkIjoiMTAzIiwic3Vic2NyaWJlcl9pZCI6IjkwODE5NDA2OSIsImxpbmtfaWQiOiI5MDUzOTAxODEiLCJ1cmkiOiJicDI6ZGlnZXN0IiwidXJsIjoiaHR0cHM6Ly93d3cuc3VydmV5bW9ua2V5LmNvbS9yL0dUWTJWTjIiLCJidWxsZXRpbl9pZCI6IjIwMjAwNjEyLjIyODg3OTUxIn0.fK9n37pIaTdex4iIViQwxqvtFN3Uh4QhhkvlnprO7q4


Provider relief fund

The Health and Human Services (HHS) provider relief fund website has 
been updated.

The site contains information on the Medicaid tranche including:
 A set of instructions for providers, including a deadline of July 20, 2020 to 

submit an application; 

 The application form itself; and

 The portal to complete the application process

https://www.hhs.gov/coronavirus/cares-act-provider-relief-fund/for-providers/index.html
https://www.hhs.gov/sites/default/files/medicaid-provider-distribution-instructions.pdf
https://www.hhs.gov/sites/default/files/medicaid-provider-distribution-application-form.pdf
https://cares.linkhealth.com/#/


Behavioral Health Impact Situation Report:
Week of June 8, 2020

COVID-19 Incident Management Team
Behavioral Health Impact & Capacity Assessment Task Force

Presented by Nick Fradkin (WA Department of Health)



Behavioral Health Impact Situation Report

Purpose

Key updates

Impact assessment
Syndromic surveillance

Crime

Telephonic support line activity

Product sales

Social media



Syndromic surveillance: Psychological distress

 “Stay Home, Stay Healthy” order

3/23/20

Count of emergency department visits for psychological distress, by week, 2020 vs. 2019

Source: DOH 

RHINO/ESSENCE



Syndromic surveillance: Suicidal ideation

 “Stay Home, Stay Healthy” order

3/23/20

Count of emergency department visits for suicidal ideation, by week, 2020 vs. 2019

Source: DOH 

RHINO/ESSENCE



Syndromic surveillance: Suicide attempts

 “Stay Home, Stay Healthy” order

3/23/20

Count of emergency department visits for suicide attempts, by week, 2020 vs. 2019

Source: DOH 

RHINO/ESSENCE



Syndromic surveillance: Drug overdose

 “Stay Home, Stay Healthy” order

3/23/20

Count of emergency department visits for drug overdose, by week, 2020 vs. 2019

Source: DOH 

RHINO/ESSENCE



Crime: Domestic violence offenses (survey 

sample)
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(WASPC)

Domestic violence offenses reported to WASPC, by week: 2020 vs. 2019



Telephonic support line activity:
Substance use and suicidality
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Product sales: Marijuana and liquor taxes
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Marijuana and liquor taxes collected, by month: 2020 vs. 2019



Social media: Expressions of positive 
sentiment, loneliness, and anxiety
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7-day moving averages of deviations in select expression measures2

relative to January 2020 baseline, by day: March 1, 2020 – June 7, 2020

Source: Penn Center for Digital Health



Questions?

Nick Fradkin
BH Impact & Capacity Assessment Task Force Lead

nick.fradkin@doh.wa.gov



COVID-19 GUIDANCE FOR 
BEHAVIORAL HEALTH 
INPATIENT AND RESIDENTIAL 
CARE FACILITIES



Sara Podczervinski Larissa Lewis

Program Coordinator Nurse Consultant

Healthcare Associated 
Infections and 

Antimicrobial Resistance

Healthcare 
Associated Infections 

and Antimicrobial 
Resistance

Presenters

Kira Mauseth

Clinical Psychologist

Behavioral Health Strike 
Team



COVID-19 Guidance for Behavioral Health 
Inpatient and Residential Care Facilities

INFECTION PREVENTION AND CONTROL

Guidance for Keeping Patients and Staff Safe



Washington State Department of Health | 24

Washington State Dashboard (6/15)
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Symptoms of COVID-19

Flu-like symptoms

Fever or chills

Cough, shortness of breath or difficulty breathing

Fatigue, Muscle or body aches

Headache

New loss of taste or smell

Sore throat, congestion or runny nose

Nausea or vomiting, Diarrhea
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COVID-19 Transmission

Incubation period: 2-14 days

Transmission: Large respiratory droplets, contact from contaminated 
hands and surfaces, caution during aerosol-generating procedures

Cases may be asymptomatic
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Primary Prevention

Keep COVID-19 out of the facility

Exclude visitors

Screen personnel and clients

Practice source control
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Prepare

Establish process to provide updates to staff

Provide training opportunities 

Assess PPE stock 

Post signs and educational materials throughout the building

Review sick leave protocols with expectation that staff will not come to 
work when symptomatic
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Screening

All individuals should be screened for COVID-19 symptoms upon arrival at the 
facility, including staff, potential visitors, and patients who have left the grounds 
for any period of time.

Screen for symptoms and fever on arrival

• Temperature (>100.4) 

• Keep a log
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Screening

Are you experiencing any of the following symptoms? 

• Fever

• Cough

• Shortness of breath

• Sore throat

• Chills or repeated shaking with chills

• Muscle pain

• Headache

• New loss of taste or smell



Washington State Department of Health | 32

Visitation alternatives

• Offer alternate means of communication for people who would otherwise visit, such 
as virtual communications (phone, video communication, etc.).

• Assign staff as primary contact to families for inbound calls and conduct regular 
outbound calls to keep families up to date.

• Offering a phone line with a voice recording updated at set times (e.g., daily) with the 
facility’s general operating status, such as when it is safe to resume visits.
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Secondary Prevention

Keep COVID-19 from 

spreading within the 

facility
Quarantine/Isolation/Reside

nt Cohorting

Hand hygiene
PP

E Environmental cleaning 

and disinfection

Social 

distancing

Source 

control
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Source Control
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Quarantine

Quarantine all new patients within the facility for the first 14 days upon arrival and 
have them wear a facemask (or cloth face covering).

If full quarantine is unavailable, the patient should have a room of their own.

Individuals who cannot comply with requests to wear a facemask (or cloth face 
covering) should be at higher priority for receiving their own room.

When facemasks are unavailable, new patients should remain in their room as much 
as possible during the first 14 days and maintain six feet distance from all other 
patients and staff.
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Hand Hygiene
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Alcohol-based Hand Sanitizers

Use of alcohol-based hand 
sanitizers is the preferred 

method for decontaminating 
hands in healthcare settings.



PPE
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PPE in Action

Wear full PPE (gowns, gloves, N95 respirator or 
facemasks, eye protection) when caring for 
symptomatic or ill residents

• Residents with signs/symptoms of 
respiratory illness

• Asymptomatic residents exposed in the 
facility

• Newly admitted or re-admitted residents in 
quarantine

• Residents with frequent medical visits 
outside the facility in quarantine 
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PPE Donning and Doffing

https://www.cdc.gov/coronavirus/2019-

ncov/downloads/A_FS_HCP_COVID19_PPE_11x17.pdf

https://www.cdc.gov/coronavirus/2019-ncov/downloads/A_FS_HCP_COVID19_PPE_11x17.pdf
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N95 Respirators and Facemasks

N95 respirators are preferred when caring for residents with suspected or 
confirmed COVID-19 infections, especially during aerosol-generating 
procedures. 

Issues:

• Lack of availability of respirators

• Absence of respiratory protection programs outside of hospital settings

Possible alternatives:

• Use inhalers instead of nebulizers and supplemental oxygen instead of 
CPAP to reduce aerosol-generating procedures.

• Use loose-fitting powered air-purifying respirators (PAPRs) that do not 
require fit-testing (but require medical evaluations).

• Plan to develop respiratory protection programs in the future.

https://www.osha.gov/pls/oshaweb/owadisp.show_document?p_id=12716&p_table=STAND

ARDS

https://www.osha.gov/pls/oshaweb/owadisp.show_document?p_id=12716&p_table=STANDARDS
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Covering Surgical Masks or N95 Respirators

with Cloth Coverings

*Do not place any mask or cloth covering over N95 respirators*

Consider discontinuing this 
practice.

• No recommendations
• Potential harms (weighs down 

surgical mask, makes breathing 

more difficult)
• Alternative: use face shields to 

protect masks (and eyes!)
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Disinfectants

https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2

Observe the contact time specified on this 

list

https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2
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Disinfectants for Resident Care Equipment

• Alcohol is not an EPA-registered disinfectant.

• Alcohol may damage some residential care equipment.

• Check with patient care equipment manufacturers to 
determine which of the List N disinfectant products they 
recommend for disinfection of their equipment.

Be aware:
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Social Distancing

• Maintain 6 feet distance

• Beds (head to toe)

• Stagger meals

• Smaller groups

• Stagger staff breaks

• Stagger smoking breaks
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Residents with Atypical Symptoms

Increase suspicion for COVID-19 infection in residents with 

new or worsening malaise, new dizziness, diarrhea, sore 

throat, low grade fever, or any changes in resident’s usual 

conditions.

COVID-19 in the facility or in the community

Do not hesitate to 

isolate!
Promptly test for COVID-19 

infection
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If you have a case

• Report to local public health.

• Isolate patient in private room on droplet precautions.

• Consider contacts of patient as exposed, place in droplet 
precautions.

• Watch carefully for decline in symptoms.

• Transfer to higher level of care as needed.

• Communicate infection status to EMS and receiving facility.



COVID-19 Guidance for Behavioral Health 
Inpatient and Residential Care Facilities

BEHAVIORAL HEALTH TREATMENT

Guidance for Maintaining Effective Treatment
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Key Considerations

Communicate openly about the COVID-19 situation

o With staff, patients, and residents

o Through town meetings, bulletins, email, etc.

o Fosters support 

o Decreases likelihood of staff attrition and patient outbursts or 
acting out

Educate

o How staff and patients can stay safe during the pandemic

o Empower patients to mitigate feelings of uncertainly and disorder

Seek Feedback

o From staff and patients

o Directly address concerns. Explain why there are changes to 
facility rules and treatment



  
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Types of Therapy

Individual Group Milieu

Issues addressed 
one-on-one 
between patient 
and therapist.

Issues addressed 
among multiple 
patients. 

Patients interact 
with other 
patients outside 
their typical 
social network.

Treats mental 
health conditions 
by providing 
patient’s with a 
structured 
environment.

Encourages 
healthy thoughts 
and behavior.



Washington State Department of Health | 51

Considerations for Individual and Group Therapy

Teletherapy by videoconference

Reduces infection risk to patients and providers

In-person therapy

Patients and providers should wear masks or cloth face coverings

Remain at least 6 feet apart

Both options require adjustments to standard practice

Therapy changes can be another opportunity for patients to work on flexibility and 
adaptability
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Considerations for Milieu Therapy

Form and maintain patient groups (or cohorts) in common locations

Wings, recreation rooms, communal dining areas, etc.

Minimize switching of patients between patient groups

Smaller patient groups:

Should not interfere with therapy outcomes

May enhance ability of staff to observe and coach patients

Encourage social distancing within the milieu

Patients should wear cloth face coverings while in indoor common areas





Healthcare-Associated Infections (HAI) Team

Medical Epidemiologist
• Marisa D’Angeli, MD, MPH 

Nurse Consultants 

• Patty Montgomery, RN, MPH, CIC
• Lisa Hannah, RN, BSN, CIC
• Sara Podczervinski, RN, MPH, CIC, FAPIC 
• Larissa Lewis, RN, BSN, MPHc, CIC

Health Services Consultant – Melissa Feskin, BS, CNA
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References and References

DOH Website

https://www.doh.wa.gov/Emergencies/Coronavirus/Resources

National Council for Behavioral Health

https://www.thenationalcouncil.org/covid-19-guidance-for-behavioral-
health-residential-facilities/

CDC Infection Control FAQ

https://www.cdc.gov/coronavirus/2019-ncov/hcp/infection-control-
faq.html

https://www.doh.wa.gov/Emergencies/Coronavirus/Resources
https://www.thenationalcouncil.org/covid-19-guidance-for-behavioral-health-residential-facilities/
https://www.cdc.gov/coronavirus/2019-ncov/hcp/infection-control-faq.html


Lindsay Gorgen

Behavioral Health Group

Guidance Lead

Lindsay.Gorgen@doh.wa.gov

470-366-8647

mailto:Lindsay.Gorgen@doh.wa.gov


Washington State Department of Health is committed to providing customers with forms

and publications in appropriate alternate formats. Requests can be made by calling

800-525-0127 or by email at civil.rights@doh.wa.gov. TTY users dial 711.



Agenda

Subject Who

• DBHR updates/provider relief fund • Michael Langer, Deputy Director, 

DBHR

• Provider relief fund • Jason McGill

• DOH/residential guide • Nick Fradkin

• Kira Mauseth,

• Sara Podczervinski

• Larissa Lewis,

• Questions • All



Time for Q&A, remember to label your 
questions

Problem gambling

Foundational Community Supports

Prevention Programs

Mental Health Promotion and Suicide Prevention Grants

Telehealth/Billing Guide/Insurance

Treatment

Peer support

Telehealth

Billing, financial, codes

Zoom license



SUD and MH promotion resources

Resources to Support Student Well-Being & School Safety 

The Washington Healthy Youth (WHY) Coalition website and its Facebook page with 
up-to-date resources for parents during times of stress.

UW forefront wellbeing suicide prevention series

https://www.k12.wa.us/about-ospi/press-releases/novel-coronavirus-covid-19-guidance-resources/resources-support-student-well-being-school-safety
https://www.k12.wa.us/about-ospi/press-releases/novel-coronavirus-covid-19-guidance-resources/resources-support-student-well-being-school-safety
https://www.starttalkingnow.org/
http://www.facebook.com/StartTalkingNowWA/
http://www.intheforefront.org/connections-during-covid-19/the-well-being-series/


Webinars for prevention providers and parents

To date we have hosted over 40 webinars since mid-march reaching 
over 1,750 participants.

Webinar sessions for next two weeks

June 2, 11:00 am - 12:00 pm - Neurobiology of opioids Class

June 4, 9:30 - 11:00 am - Guiding Good Choices-facilitators 
discussing delivery of GGC to online parent groups.

June 4, 1:00 - 2:00 pm - Action Plan/Budget Update TA Call

June 9, 11:00 am - 12:00 pm - Neurobiology of opioids Class

Register for all calls and webinars here.

https://www.theathenaforum.org/COVID19


DBHR treatment resources

Certification training

 National Certification Commission for Addiction Professionals (NCC AP)

 National credential and endorsement exams

 state licensure

Behavioral health financial assistance
 Billing FAQ

Supervision plans as required by the Medicaid BH state plan

 Email HCADBHRBHCOVID19@hca.wa.gov with the Subject line: Supervision Plan. We will 
contact you if there are any questions about your plan.

Weekly call WA Opioid Treatment Program-COVID-19 planning

 Every Thursday from 1:30 to 2:45 p.m. (360) 407-3811; Access code 8923139# 

http://naadac.informz.net/z/cjUucD9taT03ODg4MDMzJnA9MSZ1PTg0MTQ5MzY4NiZsaT02NDc2NTgxOA/index.html
http://naadac.informz.net/z/cjUucD9taT03ODg4MDMzJnA9MSZ1PTg0MTQ5MzY4NiZsaT02NDc2NTgxOQ/index.html
http://naadac.informz.net/z/cjUucD9taT03ODg4MDMzJnA9MSZ1PTg0MTQ5MzY4NiZsaT02NDc2NTgyMA/index.html
https://www.hca.wa.gov/assets/billers-and-providers/behavioral-health-policy-and-billing-COVID-19.pdf
mailto:HCADBHRBHCOVID19@hca.wa.gov


DBHR recovery resources

Resources from the housing & homelessness calls through the Washington low income 
housing alliance

FCC's Lifeline Program Offers Discounts for Phone and Broadband Service

COVID-19 Resources Page.

Zero-interest loans 

FAQs and Clarifications regarding LIHEAP and LIRAP. 

Washington State Office of Attorney General eviction moratorium complaint page

The Dept. of Health is soliciting applications for Emergency Language and Outreach 
Service Contracts

General pandemic health info in over 30 languages.

The Unemployment Law Project. 

https://data.usac.org/publicreports/CompaniesNearMe/Download/Report
https://www.wliha.org/covid-19-resources
https://www.commerce.wa.gov/serving-communities/homelessness/landlord-fund-programs/tenancy-preservation/
https://www.commerce.wa.gov/growing-the-economy/energy/low-income-home-energy-assistance/
https://fortress.wa.gov/atg/formhandler/ago/COVID19EvictionComplaintForm.aspx
https://www.doh.wa.gov/Emergencies/NovelCoronavirusOutbreak2020COVID19/CommunityContracts
https://covid19healthliteracyproject.com/
https://unemploymentlawproject.org/


Housing resources 

Link for housing resources:

National Low Income Housing's COVID page 

Department of Commerce COVID-19 information

Washington Low Income Housing Alliance COVID-19 resources

Washington 211

Washington LawHelp

Washington homeownership resources

Dept of Commerce's "Coordinated Entry Programs by County 

COVID-19 Eviction complaint form

You can file a complaint via phone by calling 1 (833) 660-4877 and leaving a general 
message by selecting option 1.

https://nlihc.org/responding-coronavirus
https://www.commerce.wa.gov/covid-19-homeless-services/
https://www.wliha.org/home
https://wa211.org/
https://www.washingtonlawhelp.org/
http://www.homeownership-wa.org/
https://deptofcommerce.app.box.com/v/CEAccessPoints
https://fortress.wa.gov/atg/formhandler/ago/COVID19EvictionComplaintForm.aspx


DBHR telehealth resources

HCA has a limited number of laptops for use with the Zoom teleconferencing 
software.

 Loaner Laptop Application

Cell Phones 

 being distributed to priority populations.

Success Stories for telehealth 

 email to HCADBHRBHCOVID19@HCA.WA.GOV subject line “success stories”

https://www.hca.wa.gov/billers-providers-partners/prior-authorization-claims-and-billing/request-laptop-telehealth-during
mailto:HCADBHRBHCOVID19@HCA.WA.GOV


Behavioral Health Institute telehealth rapid 
response training and TA plan

Behavioral health institute training and technical assistance for telehealth

Information for individuals receiving telehealth services

Statewide provider survey released to all BH treatment agencies

Telehealth resource website 

Webinar: Staying Connected & Involved While Physical Distancing: A Washington State 
Conversation 

 Register

Contacts

 Jim Vollendroff: vollenj@uw.edu, Melody McKee: melmckee@uw.edu, Cara 
Towle,ctowle@uw.edu

https://bhi-telehealthresource.uwmedicine.org/training-ta
https://www.hca.wa.gov/assets/program/fact-sheets-telehealth-tips-for-individuals-receiving-services.pdf
https://www.surveymonkey.com/r/TM6DHWZ
https://bhi-telehealthresource.uwmedicine.org/
http://www.tucollaborative.org/keeping-connected-while-staying-apart/
mailto:vollenj@uw.edu
mailto:melmckee@uw.edu
mailto:ctowle@uw.edu


Other resources

Statewide wireless hotspot map

Guidance for law enforcement and first responders who administer Naloxone

Department of Health 

World Health Organization

SAMHSA

Telehealth Learning and Consultation (TLC) Tuesdays.
Addiction Technology Transfer Center (ATTC) Network,

Center for Excellence on Protected Health Information (CoE-PHI), 

National Consortium of Telehealth Resource Centers

Center for the Application of Substance Abuse Technologies (CASAT)

Prevention Technology Transfer Center (PTTC) Network

Behavioral Health Training, Workforce and Policy Innovation Center

DOH created a COVID-19 & Smoking/Vaping: New Infographic to Share is Out Now – Translated into 9 Additional Languages.

https://gis.wsu.edu/portal/apps/MapSeries/index.html?appid=e0881c1dd52e49ffa296e94597168f28
https://www.samhsa.gov/sites/default/files/guidance-law-enforcement-first-responders-administering-naloxone.pdf
https://www.doh.wa.gov/emergencies/coronavirus
https://apps.who.int/iris/bitstream/handle/10665/331508/WHO-2019-nCoV-IPC_long_term_care-2020.1-eng.pdf
https://www.samhsa.gov/sites/default/files/considerations-care-treatment-mental-substance-use-disorders-covid19.pdf
https://mhttcnetwork.org/centers/mid-america-mhttc/telehealth-learning-and-consultation-tlc-tuesdays
https://attcnetwork.org/
https://www.coephi.org/
https://www.telehealthresourcecenter.org/
https://casat.org/
http://out02.thedatabank.com/?r=MTAwMg0KSjQxOTcyOC1DNDIzLU0yNjI1NzktMzgtY2hyaXN0eWMNCjM3MTU2NDIzNTA3NTE0MTA3OTYyMTI2MjU3OTExMA0KMTJlMDAwMDAwMTdmOGE1DQpodHRwczovL3B0dGNuZXR3b3JrLm9yZy8NCnB0dGNuZXR3b3Jrb3JnDQptYXJpYXNlQGRzaHMud2EuZ292
https://bhi-telehealthresource.uwmedicine.org/
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